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A Warm Welcome to NEXT TO 
Apartments Hotel!  
 
We are delighted with the opportunity of having you as our guest, and trust that you will 
have a great stay with us! 
 
Our friendly and attentive staff are dedicated in providing personalized service 
throughout your stay. From your arrival to your departure and everything in between, we’ll 
go above and beyond to make sure you feel just at home. Please take note of the 
following: 
• We are a non-smoking establishment and smoking in the room is strictly prohibited. 
• During Loadshedding, DO NOT use the following: Stove, Oven, Iron, Kettle, Washing 

machine, Hair dryer and Wall heater. 
• Prostitution, Parties, and any form of excessive Noise will result in a fine and an 

immediate eviction from the premises. Please refer any noise complaints to our 
security. 

• Acts of violence, vandalism and destruction will result in full liability and immediate 
eviction.   

• For your in-room entertainment we have an Essential Streaming DStv package. 
Please feel free to log in any of your streaming accounts for further entertainment 
on our Smart TV’s. 

• We have a gym and braai area that you can make use of during your stay. 
• Guest parking is reserved in the basement.  
• We provide daily cleaning between 08H00 and 16H00, should you not require 

cleaning please place a do not disturb door hanger outside the door. 
• A hair dryer, iron and an ironing board is available upon request, you can send us a 

WhatsApp on +27 72 750 9895. 
• Guest amenities such as, toilet paper, coffee, tea, & sugar, are complimentary on 

arrival day only. Please request milk if needed on arrival.  
• A laptop safe and operating instructions are in the wardrobe, should you need 

assistance please contact reception.  
• Our check-out time is 11H00. For any late check out, there will be a late checkout 

fee of R700.00. Should you leave early before our reception opens, please drop 
your key/access card in the drop box at the exit points. 

• For our Complimentary internet access: 
Username: Next To Wi-Fi   Password: N3xtT02023 

 
We are here to ensure your stay with us is most comfortable and enjoyable, so please do 
not hesitate to contact us on +27 72 750 9895 should you require any assistance, our 
caring and attentive team will do everything possible to accommodate you! 
 
Yours in Hospitality, 
The Next To Apartment Hotel Group  
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